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Data Protection & Privacy Policy

This privacy policy sets out how Therapy Box Ltd uses and protects any information that you give Therapy
Box Ltd when you use our apps or work with us. Therapy Box Ltd is committed to ensuring that your
privacy is protected. Should we ask you to provide certain information by which you can be identified
when using this website, then you can be assured that it will only be used in accordance with this privacy
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- Crash data will only be available to Thera pment team.

- Names and email addresses (when provided directly by the customer) will be accessi
members of our web development team, marketlng team and support team.
- App settings, speech histor
and support teams, but will

What do we do with your d

- We use crash data to find and fix Issues wi e apps; iImproving overall app experience. Cras

data is completely anonymous and cannot be used to identify a user.

- We use name & email to respond in cases of support queries & to provide better support responses
if you have emailed us before.

- Password, app settings, speech history, phrases and media les are stored on our server to provide a
backup to users and to allow them to sync their app across more than one device.

- We will periodically send out marketing messages via a mailing list.

https://therapy-box.co.uk/ https://therapy-box.co.uk/shop/

info@therapy-box.co.uk +44020 8749 3474
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- No information is been collected from the TrueDepth API. Default state of TrueDepth APl usage is
turned OFF in the application settings

Scene & Heard, Dubdub Apps and Skoodal Apps

- Crash data
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What we do with your data
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This depends on the type of project but could include information such as:
- Crash data

- Name & email address

- App usage data
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- Demographic data
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Who has access:

- Who has access will be clarified at the time of requesting the user data. We will provide an
explanation of why the information needs to be available to an individual or team within the
company at the time of requesting the data.

What we do with your data
- We will also information you of how your data will be used upon request for the information.
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We use traffic log cookies to identify which pages are being used. This helps us analyse
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Overall, cookies help us prov
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information about you, other than the data you choose to share with us.

You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but

you can usually modify your browser setting to decline cookies if you prefer. This may prevent you
from taking full advantage of the website.

https://therapy-box.co.uk/ https://therapy-box.co.uk/shop/

info@therapy-box.co.uk +44020 8749 3474
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Controlling your personal information

You may choose to restrict the collection or use of your personal information in the following ways:
- if you have previously agreed to us using your personal information for direct marketing purposes,
you may change your mind at any time by writing to or emailing us at info@therapy-box.co.uk and
we will remove your details from our mailing list & our support directory If you want to remove
personal data, you can delete it from within the app.

- If you want to remove all personal data including your email address & name, you can delete your
herapy-box.co.uk/login and
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